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Claim Procedures

Customer

e Take your appliance to the approved service center of the seller.

e Declare that your appliance has Al Khaleej Takaful Insurance Warranty, for extension of the warranty

e Show theJarir Bookstore Invoice to the agent.

e Ask the agent to diagnose the problem and give a description and pricing for the repair work.

* In the event of burglary or fire, the customer should provide Al Khaleej Takaful Insurance company with the final
police report regarding the accident.

e |f the repairs are performed at another agent, other than the seller approved in the GCC region, they may claim the repairs
value and you will recover it from Al Khaleej Takaful Insurance by yourself,customer need to inform us via call or email

e |f Jarir Bookstrore invoice is lost Al Khaleej Takaful Insurance will not responsible for any warranty claim.

Note: The repair outside Qatar shall be at the service center of the approved agent distributor only.

Warranty Conditions & Rules

e Extended Warranty Program Protection plan, beginning upon the expiry of the manufacturer>s warranty.

® Region>s Borders Within the Gulf cooperation countries: (Kuwait, Qatar, Saudi Arabia, Bahrain, Oman and UAE]

e Maximum Liability towards claims This program covers the part, spare parts replacement or repair whenever necessary. The
Warranty does not cover time or damage to personal properties, loss of revenues or other damages resulting there from.

e This warranty not cover misuse/outside repair/liquid and physical damage Accident including earthquake, storm and /or

hurricane, abuse, sand, water, negligence, flood, lightning, malicious damage, impact, corrosion/ any software / any Charger
/ any wear and tear of items not integral.

e The repair under the Insurance

* Is performed in any service center approved by the seller all over Qatar
If the claim is not approved, all inspections fees & charges will be paid by the CLIENT
If there is no approved service center, customer should contact the policy issuer

*

*

Note: the Extended warranty request may not be cancelled, returned or transferred to another customer.

Warranty Coverage

* Spare parts and labor (battery covers as per manufacturer terms and condition)

* Inthe event of burglary or fire with the existence of final police report regarding the accident or if the costs of repairing the
device including the spare parts and labor are more than or equal the purchase price of the device stated in the purchase
invoice, the company is entitled to consider this device as a total loss and compensate the customer with the value of the
device after deducting the depreciation rate according to the rates prescribed by the Ministry of Commerce & Industry as
follows.

First Year Device under manufacturer
Second year 10%
Third year 25%

Note: Coverage for burglary and fire starts with our extended warranty program and within the borders of the state of Qatar only.

Caution: warranty card will not be valid if all the information has not been entered or card has been corrected or tampered with




HOME OFFICE

USA-MI

Tel: 734-261-6000, Fax: 734-422-3070
www.aaa-warranty.com

UAE - DUBAI

AAA Warranty Service Inc

Al Ain Centre Bur Dubai, UAE
Tel: +971 4 3511150

Fax: +971 4 3511160

Toll Free: 80022297

Abu Dhabi: To be Informed

SAUDI ARABIA

Al Khobar: [H.0. for KSA Operations)
AAA Warranty Service Inc

Eastern Cement Tower, Floor No: 7
Al Khobar, KSA

Tel: +966 3 881 2020

Fax: +966 3 881 2090

Toll Free: 800 304 2233

EGYPT

AAA Warranty Service Inc

Office # 2, Floor# 10, 8 EL Obour Building
Salah Salem, CAIRO

Tel: +202 24029427/22632062

Fax: +202 24029426

BAHARAIN

AAA Warranty Service Inc

Al Ahlia Insurance Company
Chamber of Commerce

Tel: +973 17212440

Fax: +973 17213414

Website : http://www.aaa-warranty.com

QATAR

AAA Warranty Service Inc

HBK Bldg, Office 102 1st floor
Opp.-Al Watan Centre, Bldg.-66
Street 214 Zone 15

Tel: +974 44323117/44358592
Fax: +974 44356393

KUWAIT

AAA Warranty Service Inc.

Al Zahem Centre

Jawazat Street, Kuwait

Tel: +965 4844754, Fax: +965 4844173
Toll Free: 80 80 400

RIYADH

AAA Warranty Service Inc.
Malaz, Riyadh, KSA
Tel: +666 66 20 966 Extn: 263

JEDDAH

AAA Warranty Service Inc.
Saree Street, Jeddah, KSA
Tel: +966 2 256 1122

OMAN

AAA Warranty Service Inc.
Ruwi, Oman
Toll Free: 800793793




